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      The impact of Ontario’s digital divide
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How does inequitable access to the internet affect adults in Ontario? What are the layers and impacts of our province’s “digital divide”? 




We explore the answers to these questions in our research overview Ontario’s Digital Divide: A Spotlight on the Differences in Online Connection, Activity and Benefits.




Research highlights




Ontario’s Digital Divide was completed in early 2020 and is based on an analysis of the Canadian Internet Use Survey (CIUS) and other information. It looks beyond infrastructure, highlighting the ways in which income, age and level of education contribute to the digital divide. The overview reveals three interrelated layers of the digital divide, involving differences in:




	How people connect to the internet.
	The types of online activities in which they engage.
	How they benefit from their interactions with services, resources and networks that are only available online.





If the Ontario government is to achieve its goal of making this an “inclusive, equitable and accessible digitally enabled province,” these three layers must be addressed.




Using this research overview




The ongoing and entrenched digital divide directly impacts adult literacy learners and others who could benefit from learning and training programs. Ontario’s Literacy and Basic Skills (LBS) program works directly with digitally excluded adults with limited internet access and has a role in digital inclusion efforts.




This paper summarizes and highlights issues that are well-known to practitioners in the adult literacy education space. You can use it as a tool that supports your local advocacy efforts. 
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              Community Gabfest: The Best Program

              Conversations. Come to one. Come to the series. But, always, come as you are.

            

            Educator Resources
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              The Digital Inclusion Playbook

              The Digital Inclusion Playbook is filled with ideas, information and resources you can use to support local digital inclusion efforts.

            

            Administrator Resources
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              Social Networking Sites and Adult Literacy: Raising the Issues

              Social Networking Sites and Adult Literacy Learning: Raising the Issues, explores how educators and adult learners might harness the full…
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        Subscribe to our email updates to learn what’s next for AlphaPlus and for digital technology in adult literacy education.      
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